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FIVE WAYS TO VERIFY MEDICAL RECORD SOURCES 

I learned the hard way about what is now called source verification. At my first client meeting in 
a law firm, I handed the attorney the firm’s copy of the medical records. I had flagged key entries 
and created a chronology listing the date and what the note said. He looked at everything for a 
nanosecond, handed it back, and said, “Here, you find it.”  

That day, I learned a lesson I never forgot: A chronology is only as defensible as its traceability. If 
the attorney can’t find the source, the report isn’t useful  and it isn’t defensible. 

Over the years, I’ve used five reliable ways to verify sources and keep literally everyone on the 
same page. 

1. Identify the record set and page number  

Add a column and note the record name (e.g., St. Anthony Hospital – Subpoena) and page 
number followed by the number of pages in the record. Example: St. Anthony Hospital 
(Subpoena), p. 314 of 428. Anyone with that record set can immediately locate the source. 

2. Hyperlink the record set in Word  

Highlight the record name → Insert → Link → select the file.  

Limitations:  

• External users can’t open the link unless the file is in a shared cloud location.  

• Links to older versions of Acrobat may only open at page 1, so you may still need the 

page number or to bookmark key pages.  

Hyperlinks help, but they don’t replace page identification. 

3. Use CaseMap to link directly to the page  

CaseMap lets you link a chronology entry to the exact page in the PDF - efficient for internal 
teams.  

Limitation: only users with CaseMap access can open the link unless using a legacy system. 
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4. Bates stamp and index all medical records  

Bates stamp every page, create an index correlating Bates ranges to each record set, and 
reference the Bates number in your chronology. Example: Bates SAH_000314  

Caution: multiple defendants may produce overlapping records, creating conflicting Bates 
systems unless consolidated. 

5. Use medical legal AI software with built-in source verification  

In AI workflows, source verification means tracing any extracted or summarized information back 
to the original record entry and confirming accuracy, completeness, and interpretation. The LNC 
validates accuracy, sequence, clinical meaning, legal relevance, and traceability.  

How LNCs perform source verification  

Regardless of method, the process is the same: 

1. Locate the source entry. 
2. Confirm details (date, time, provider, content). 
3. Check surrounding context. 
4. Verify sequence. 
5. Document the source using one of the five methods. 
6. Correct the chronology if needed. 

The goal is simple: Anyone reading your chronology should be able to open the record and 

find the exact entry without guessing. 
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