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Missing Medical Records  

What New LNCs Often Overlook  
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New Legal Nurse Consultants tend to focus on missing entries - undocumented meds, vitals, 

assessments, and so on. But in many cases, entire sections of the medical record are absent. 

Recognizing what’s missing is just as important as analyzing what’s present. Below are common 

components that may be missing from hospital charts, especially those using electronic medical 

records. 

Legal Documents 

These items may be scanned, stored separately, or never uploaded into the EMR: 

• Consents: Emergency Department consent, admission consent, informed consent for 

procedures (operative, anesthesia, radiology, blood transfusion), and privacy/HIPAA-

related consents. 

• Advance Directives: Living wills and durable power of attorney forms. Hospitals must ask 

about these under the Patient Self-Determination Act, but the forms themselves may 

not be present. 

• Identification & Insurance: Photo IDs and insurance cards. Compare the legal name on 

the ID with the name on insurance documents and the chart. Differences aren’t illegal, 

but attorneys may need to request records under both names, if different. 

• Admission Face Sheet: Often missing or incomplete, but essential for demographic and 

insurance details. 

• Transfer Forms: Records from transfers to or from other facilities may not be included 

unless specifically requested. 

Scanned or Hyperlinked Records 

These may exist outside the main EMR view and require separate retrieval: 

• EKG / Fetal Monitor strips 

• Handwritten Code Blue records 

• Diagnostic tracings or images stored in ancillary systems 

Restricted-Access Records 

Some records are stored separately due to heightened confidentiality requirements. These may 

include: 

• Mental health therapy notes 

• HIV/AIDS testing or treatment 

• Genetic testing results 
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• Substance abuse treatment records 

If the chart suggests these records exist, notify the attorney. They often require separate 

authorization or a specific subpoena. 

Final Reminder 

Any section of a hospital chart can have missing pages - even in electronic systems. A thorough 

LNC review includes checking every section for completeness and alerting the attorney to any 

gaps. 

 

 

 


